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August 12, 2026 

Comité de Vía de Admisión NACE 

Escuela de Ingeniería 

Pontificia Universidad Católica de Chile 

Dear Comité de Vía de Admisión NACE, 

I am pleased to write this letter in support of Max Moldenhauer Retamales and his application to the Escuela de 

Ingeniería at Pontificia Universidad Católica de Chile. 

I have known Max since October 2, 2024 he joined PloxHost, where I serve as CEO. Max originally joined our 

company as a Customer Support Representative and, through his hard work, technical growth, and reliability, 

advanced into the role of Software Engineer. As his employer, I have seen him grow from supporting customers 

directly to taking ownership of development work within our platform. 

During his time at PloxHost, Max has shown strong problem-solving skills, professionalism, and dedication. In 

customer support, he worked directly with clients, helped troubleshoot technical issues, and handled challenges 

with patience and responsibility. As he moved into development, he took on more technical responsibilities, 

including contributions to our Panel v3.0 project, where he helped improve systems used by both customers and 

staff. 

Max’s progression from support to engineering reflects his initiative, adaptability, and willingness to learn. He 

has consistently demonstrated strong communication, attention to detail, and the ability to take ownership of 

important work. He is dependable, motivated, and capable of handling both technical and customer-facing 

responsibilities. 

I confidently support Max Moldenhauer Retamales’s application to the Escuela de Ingeniería at Pontificia 

Universidad Católica de Chile. I believe he has the work ethic, technical potential, and personal character needed 

to succeed in a demanding engineering program. 

Please feel free to contact me if any additional information is needed. 

Sincerely, 

Zack Winston 
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